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As pa� of the event handling process 
a�i�cial intelligence mechanisms help 
reduce the number of false positives 
and accelerate incident investigation 
by the SOC team

When a threat is detected, Kaspersky 
MDR classi�es it by severity level. 
Where possible, root cause analysis 
helps identify the source of the 
attack

Customers receive noti�cations with 
recommendations on how to respond 
and mitigate detected threats4. Any 
incident-related questions can be 
discussed with expe�s in the 
Kaspersky MDR console 

Kaspersky SOC analysts investigate 
security ale�s and proactively 
analyze telemetry events received 
from Kaspersky products installed in 
the customer's network
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AI-powered. Human perfected
Remote working, the rapid development of information exchange 
methods, the widening global skills gap and the growing number 
of cyberthreats capable of bypassing automated prevention and 
detection controls are putting organizations of every size under 
relentless pressure. It's essential to be able to respond quickly and 
efficiently. 

Kaspersky Managed Detection and Response (MDR) is a service 
offering round-the-clock managed protection against cyberthreats and 
sophisticated attacks that traditional automated security measures 
miss.

The service boosts the level of IT and OT security for organizations 
of every size and in every industry. It provides customers with a lack 
of IT security expertise a turnkey service for rapid deployment, 
and for experienced cybersecurity teams, it offers additional flexibility, 
enabling them to delegate incident detection and classification 
tasks to Kaspersky experts or get an additional professional opinion 
on incidents they’ve detected themselves. 

55% 
of companies report that their 
own devices were infected with 
malware1 

Challenges

20% 
of companies faced targeted 
human-driven attacks2 

$2.5 billion 
extreme losses due 
to a successful cyberattack3 

IT Security Economics, 2022
Kaspersky MDR analyst report, 2023
Global financial stability report. The Last Mile: Financial Vulnerabilities and Risks, 2024
Customers can opt to partially or fully delegate response capabilities to the Kaspersky SOC team. Additionally, Kaspersky Incident 
Response can be purchased
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How Kaspersky MDR works



Kaspersky MDR helps you put your business first 

Why customers choose Kaspersky MDR?

All-in-one solution
Kaspersky MDR provides as complete 
as possible integration inside one 
endpoint agent ensuring the full cycle 
of  threat management. 

With peace of mind that you are 
always protected against even 
the most sophisticated threats

Enables you to refocus your 
in-house IT security resources 
to deal with business-critical 
issues

Reduces security costs overall — no need to hire and train multiple, 
expensive IT security professionals to cover every base

Ensures rapid threat detection 
and response, minimizing 
potential downtime and financial 
losses

Provides all the major benefits 
of having your own SOC without 
the trouble and expense 
of establishing one yourself

Cost-effective 
investment
The service enables customers 
to achieve a high level of security 
without incurring extra server costs 
or having to get involved with complex 
projects. It deploys effortlessly within 
your daily operations, delivering rapid 
protection.

Transparency & 
actionable insights
The service provides actionable 
insights and recommendations on how 
to respond to and mitigate detected 
threats. Every year we share publicly 
available analytics covering major trends 
and the current threat landscape.

Renowned experts
Kaspersky SOC is a team of highly certified and accredited experts who have been 
detecting and investigating complex security incidents for organizations for almost 
10 years. 

Global presence
Kaspersky MDR operates 24/7 around 
the world and helps organizations 
of all sizes and industries with varying 
levels of IT security maturity.

Unique threat 
intelligence
Kaspersky MDR is based on several 
petabytes of threat data collected 
continuously around the world, 
and more than two decades of expert 
analysis. 

AI-powered  
since 2005
Kaspersky MDR leverages AI to increase 
efficiency and reduce the time it takes 
to detect and respond to incidents, 
minimizing any potential business 
impact.
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https://www.kaspersky.com/enterprise-security/resources/reports/mdr-ir-analyst-reports
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Learn more

Let our security team be yours 
protecting your business 24x7 
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