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Timely upgrading is absolutely critical. Part of any decent overall risk mitigation strategy is knowing that your security 
is always up to date and running perfectly. Delaying upgrades, or installing them incorrectly creates a whole bucket 
of trouble - security gaps, bugs, performance problems, compatibility issues, and of course, missing out on the latest 
functionality. 
Some Kaspersky products are complex solutions, requiring installation and interconnections between multiple software 
components. Together they work as an efficient whole, but occasionally, a component needs to be upgraded. This 
process can impact other components, and just like other multifaceted software solutions, can require stoppages, 
configuring, testing, reconfiguring, etc. 
To minimize interruption of business processes, it makes sense to get those who work closely with the technology, 
solution and processes every day do it for you. 

When the time comes for you to upgrade the more complex Kaspersky Security 
applications, why not let our experts do it? 
9 Seamless upgrade done right, right away
9 No compatibility issues
9 No performance problems
9 No productivity issues and interruptions as a result of a bad upgrade
9 Peace of mind that your Kaspersky security apps are doing everything they should be.

Let our experts be your experts
Remember, our experts do this every single day – nobody understands the specifics of Kaspersky applications better than they do. 
During the Upgrade Service, our professionals will install the updated version, migrate all your old settings and policies to the new version, 
and explain and demonstrate new product features. 
They’ll carry out all requisite checks on your environment, and do whatever’s necessary to create an infrastructure for migration before 
upgrading. They’ll also generate a comprehensive completion report. Job done! (And they’ll do it all remotely in 4-8 hours…)
To find out more about the Kaspersky Upgrade Service package– why it’s a great idea, service requirements, the full scope of work, 
and to ask any questions, contact us now. 
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